
Rapid City Public Library 

Challenges 

2009 Library Use for the First Quarter 
• Over 40,000 registered patrons 
• Use of library materials increased by 12% 
• 26% increase in attendance at programs 

and events 
• Entry count was down by 1% 

• Closed 3 days due to snow storms 
• Computer use decreased by 8% 

• The city’s IT department is coordinating 
with the library to reconfigure mainte-
nance schedules to fall during closed 
hours, and also to use automatic and 
virtual maintenance when possible. 

• Meet the increased use of services during  
economic downturn with available funding 

• Maintenance of facilities and equipment 
• Keeping pace with needs of public  

awareness for services 
• Training of staff due to evolving library services, 

technology, and mobile information resources 

New Paint in Youth Services 

Mobile Service 



2008 Accomplishments 
• New branch library in North Rapid at 

the General Beadle Community 
School 

• County Library Services contract  
approved with ongoing formula 

• USA Today picks RCPL as one of  
the top ten libraries in the nation 

• New book drop in Rapid Valley 
• Updated Library Strategic Plan  

2005 – 2010 

Rapid City Public Library 

Ribbon Cutting at Rapid City Public Library North 

• 28% increase in attendance at library  
programs and events 

• 23% increase in computer use 
• 14% increase in use of electronic  

resources (information databases  
and other online resources) 

• 8% increase in new library cards  
• 6% increase in use of library materials 
• 4% increase in visits to the library 

RCPL Named Top 10 Library 

Space Upgrades 

• Exceeded the Mayor’s Challenge for 
September’s Library Card Sign Up Month, 
with over 1,200 registrations 

• Final phase of Space Use remodeling  
with Library Foundation and Friends of the 
Library funding 

Increased Use 




